
Assistance with settings for the Quantisal Collector Training: 
 
If the collector training window pops up but there are no navigation buttons (ie next/back) at the 
bottom of the screen: 
 

1) Make sure the Zoom Setting is at 100% (or less):  At the Internet Explorer menu bar go to 
• View  
•  Zoom 
• Select 100% 

 
If this still doesn’t work adjust the resolution on your computer: 
 

• Right click anywhere on her desktop and select ‘Properties’.  (This is usually the last option in the 
menu that pops up.) 

•         Click the ‘Settings’ tab. 
•         Drag the slider  that is on the lower left part of the window to the desired resolution.  In this 

case, 800x600.   
 
 


